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About us Your Trusted  
Equipments  
Parts Partner



•	 �At PartsPro, we take pride in being a premier 
provider of Genuine Equipment parts, committed 
to deliver  exceptional solutions to our  
valued Customers.

•	 �PartsPro boasts an extensive inventory of 
Equipments parts, ranging from essential 
components to specialised accessories.

•	 �From engine components to braking systems, 
suspension parts to electrical components, we 
have your Machine  needs covered. In addition 
to our commitment to quality and expertise, 
PartsPro has successfully served the Equipment 
needs of clients across the Middle East  
and Africa.

•	 �As a testament to our global presence, PartsPro 
stands as a reliable and trusted supplier for 
Equipments & Heavy Machinery parts, meeting 
the diverse demands of the dynamic automotive 
markets in the Middle East and Africa.

•	 �With a dedication to excellence, we have 
established ourselves as a reliable partner in the 
Heavy Equipments industry, ensuring that your 
Equipment run seamlessly with our premium 
range of parts.

•	 �We source our products from its original  
manufacturers, guaranteeing the highest 
standards of quality and reliability.

•	 �Our extensive reach in these regions 
has allowed us to build long- lasting 
partnerships with businesses and  
individuals alike.
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•	 �Unrivalled Quality: Our commitment 
to quality ensures that every part we 
supply is 100% Genuine and Original 
Part that meets and exceeds industry 
standards.

•	 �Expert Guidance: with our 20+ Years of 
collective Experience , you can Count 
on our knowledgeable team to provide 
expert guidance and assistance in 
selecting the right parts for your needs.

•	 �Global Presence: PartsPro has a strong 
presence in the Middle East and Africa, 
serving the the Heavy Equipments , 
Agricultural , industrial and  Automotive 
industry with excellence.

•	 �Reliable Partnerships: We believe in 
building long-lasting partnerships 
with our clients, fostering trust and 
satisfaction.

Why Choose PartsPro
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We envision a future where our endeavours 
not only meet the present demands but also lay 
the foundation for sustained progress, shaping 
industries and communities alike.

Vision

Our mission is to deliver world-class services 
that transcend expectations across every 
sector we engage in. Through a commitment 
to excellence, innovation, and unwavering 
dedication, we aim to set the standard for 
service quality, leaving an indelible mark on 
the industries we serve.

Mission
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At PartsPro, you benefit 
from the unique knowledge, 
experience and expertise of 
our experienced teams and 
networks. Your requirements 
are our mission, even when 
it is in Khartoum or remote 
areas.

Our services
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A. Genuine parts supply:
It is difficult to underestimate the importance of the quality 
of spare parts used for maintenance of the engine motor 
insuring a long life. By Purchasing Genuine Parts from us 
you will receive professional advice, peace of mind and 
confidence that your Machine or engine will serve you for a 
long time and run smoothly.
All our parts have standard warrantee of 1 year.
B. Technical Support
PartsPro has tailored repairs to accommodate various 
lengths of ownership, frequencies of utilisation, budgets 
and turnaround time.
From regular and scheduled maintenance to minor and 
major repairs, Landmasters offers end-to-end support 
to maximise your assets. Our expert service personnel 
use genuine tools and parts, so all repair work gets your 
operation running optimally on the first go.

C. Service contract
This contract is an agreement between us and a 
customer to handle some or all of the customer's 
equipment management needs. PartsPro offers the 
following:
TA1: This is a visual inspection of your equipment.
TA2: This is a more complete inspection program using 
the most advanced diagnostic tools. Systematic tests 
are performed on your engines and equipment.
SOS: SOS Fluid analysis is a thorough, reliable and cost-
effective early warning system that quantifies telltale 
wear elements, dirt and other contaminations in oil and 
engine coolant. It predicts trouble early allowing you 
to schedule repairs so that you can manage system 
performance and increase machine life.
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Our Top  
Brands
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Agricultural

Industrial

Battery



Mining

Transportation
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Power

Construction

Filtration solutions , Tayers and lubricants
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 +971505691510
 Parts@partsproms.com
 �FDRK4371, Compass Building  
Al Shohada Road AL Hamra Zone Ras Al khimah


